Jon Appold

1093 MAGAZINE ROAD GREEN LANE, PA 18054 jappold@mac.com
TEL (215) 234-4001 CEL (215) 237-2938

Profile
Mac Genius utilizing skills in customer communication, troubleshooting, record-keeping and repair.

Experience

OWNER, SUMNEY SOLUTIONS, SUMNEYTOWN, PA 2003-2008

Provide computer consulting services and in-home training and repair specializing in the Mac platform. Assist Windows
users in getting started with basic computer literacy. Make gallery websites and provide graphic services.

ELECTRONIC TROUBLESHOOTER, VISTEON SYSTEMS LLC, WORCESTER, PA 2001-2004
Troubleshooting electronic circuits, running circuit and functional tests, and assembling surface-mount and thru-hole
printed circuit boards. Assisted engineers in product launches.

OWNER, TELEMETRY LASER, TUCSON, AZ 1996-2000
Provided entertainment lighting and effects to private parties, businesses, nightclubs, and event producers. Owned and
operated equipment, maintained client contact and handled bookings.

Education
Montgomery County Community College. Blue Bell, PA. 2003-2005.

Pima Community College. Tucson, AZ. Associate’s degree in General Studies. 1995-1998.

Western Center for Technical Studies. Limerick, PA. Certificate in HYAC Technology. 1991-1992.

Skills

Thorough fluency with Apple Consumer applications and familiarity with several Pro Audio packages.

Extremely capable in Macintosh and Windows OS’s with cross-platform capability.

BASIC programming, computer theory, general UNIX and networking knowledge.

Computer Graphics programs and base knowledge encompassing web/print/video. Intermediate webmastering skills.
Basic Electronic troubleshooting skills. Surface-Mount soldering and rework to ANSI specification.

Troubleshoot and repair PowerPC and Intel Macs, iPods, Cinema Displays, and other peripherals.

Referrals
Available on Request



